
	
 
July 28, 2023 
 
 
VIA ELECTRONIC MAIL 
 
Dr. Dolores Duran-Cerda 
Chancellor 
Pima County Community College District 
4905C E. Broadway Blvd. 
Tucson, AZ 85709-1005 
 
Dear Chancellor Duran-Cerda: 
 
This letter is to inform you that the Higher Learning Commission (HLC or “the Commission”) 
recently received a complaint regarding Pima County Community College District (“the 
institution”). In accordance with HLC Policy COMM.A.10.030, Complaints and Other 
Information Regarding Member Institutions, HLC initially reviewed the complaint to determine 
whether it suggested potential substantive non-compliance with the institution’s ability to meet 
the Criteria for Accreditation or other HLC requirements. 
 
Based on that initial review, HLC concluded that the complaint and related materials raises 
potential concerns regarding the institution's substantive compliance with the following HLC 
requirement:  
 

• Criterion Two, Core Component 2.C, “the governing board of the institution is 
autonomous to make decisions in the best interest of the institution in compliance 
with board policies and to ensure the institution’s integrity.” 

 
Based on these potential concerns, the institution is required to provide HLC a formal response 
to the complaint. This response should provide narrative and appropriate evidence to 
demonstrate that the institution continues to meet the requirement noted above in light of the 
complaint.  
 
The institution should prepare and submit its response within 30 days of the date of this letter, or 
no later than August 27, 2023. The response should be no more than 15 pages of narrative and 
contain appropriate supporting evidence. The response, including any supporting evidence, 
should be submitted electronically as a single PDF file that does not contain links to external 
websites or documents to https://spaces.hightail.com/uplink/HLC-LRA. 
 
The Commission will review the information within 30 days of receipt and will notify the 
institution of its determination and any next steps, if applicable, upon conclusion of the review. 
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Thank you for your cooperation. If you have any questions regarding this letter, please contact 
your HLC Staff Liaison, Dr. Linnea Stenson.  

 
Sincerely, 
 

 
 
Robert Rucker  
Associate General Counsel 
 
Enc:  Complaint 
 
CC: Wendy Weeks, Assistant Vice Chancellor for Curriculum and Quality Improvement, 
Pima County Community College District 
 Linnea A. Stenson, Vice President of Accreditation Relations, Higher Learning 
Commission  
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Subject: Complaint Submi.ed
Date: Wednesday, July 5, 2023 at 6:02:26 PM Central Daylight Time
From: Mark Hanna <mark@markhanna.com>
To: Complaints <complaints@hlcommission.org>

CAUTION: This email originated from outside of the organization.

Contact Informa9on

First name: Mark

Last name: Hanna

Email address: mark@markhanna.com

Phone number: 5209063718

Street address: 4420 N Camino De Carrillo

City: Tucson

State: Arizona

ZIP code: 85750

Complainant type: Other Former Pima Community College Governing Board Member

Current or former, if applicable:   

Date of last aWendance/employment, if applicable:

Program of study, if applicable:

Degree program level, if applicable:

Referred by: Other Past Higher Learning Commission accreditaZon experience

Complaint Details

InsZtuZon: 1012 - Pima County Community College District - AZ

Date that maWer of complaint occurred: 01/11/2023

Circumstances leading to complaint:
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AWached please find a formal “LeWer of Concern” addressed to the Higher Learning Commission, Chicago, IL.
signed by eight former Pima Community College Governing Board members and chairs regarding Interim
Monitoring, Board EffecZveness, and compliance with HLC Criteria for AccreditaZon. This leWer was jointly
composed and researched (including aWachments) by the undersigned and expresses concerns about the
acZons of three current Governing Board members, as well as the enforcement of published policies by the
College’s accreditaZon agency, the Higher Learning Commission (HLC). 
We ask that the HLC review the issues and violaZons of the current Pima Community College Governing Board
as well as acZons and results of the most recent HLC focused visit. An expected outcome would be one that
ensures the PCC Governing Board operates in a manner that is consistent with all HLC criteria and that the HLC
review its own procedures in holding not only PCC, but all insZtuZons in your area of responsibility accountable
for the good of their college, their community, and most importantly, their students. Thank you for your
aWenZon to this maWer.

AWempted to file a complaint with the insZtuZon: No

DescripZon, if yes:

AWempted to address issue outside of insZtuZon: No

DescripZon, if yes:

Release of Informa9on and Acknowledgment of Complaints Policy and Process

I authorize HLC to contact me using the informaZon provided in this form. I understand that communicaZons from
HLC regarding my complaint will generally be by email, with such correspondence addressed from
complaints@hlcommission.org.

I authorize HLC to submit a copy of the complaint and supporZng materials to the above-named insZtuZon and/or
other external parZes. I authorize the insZtuZon to disclose educaZon record informaZon, personnel informaZon
and/or other informaZon related to me to HLC or other external parZes for the purpose of responding to this
complaint. I understand that if I intend to revoke this authorizaZon, I must noZfy the insZtuZon of this decision in
wriZng.

I understand and acknowledge the HLC complaint policy, process, and requirements as described above. I cerZfy that
my complaint falls within the requirements as described. I cerZfy that the informaZon I have provided is complete,
true and accurate to the best of my knowledge and belief.
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